Automated Request to Staff Management (ARTSM) — Process, Staff View (Steps 1 & 2)%°
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ARTSM Process
Staff View

Step1

The workflow screen shows
the request types to which
an employee has access,
that is limited by need
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Step 2

By dropping down a request

type, the employee can view i
which inmates have

requests in that specific type
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20 5,C. House of Representatives, House Legislative Oversight Committee, “Agency Presentation — Legal and Compliance Unit (October 1, 2019),” under “Committee Postings
and Reports,” under “House Legislative Oversight Committee,” under “Corrections, Department of,” and under “Meetings,”
https://scstatehouse.gov/Committeelnfo/HouseL egislativeOversightCommittee/ AgencyWebpages/Corrections/SCDC%20L egal%20and%20Compliance%20Presentation%20(10.0
1.19).pdf (accessed October 18, 2019), slide 16. Hereinafter “Legal Presentation.”



https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf

Automated Request to Staff Management (ARTSM) — Process, Staff View (Steps 3 & 4)%
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Staff View (continued)

Step 3

The employee then double-
clicks on the inmate’s
request and can view
individual requests from
that inmate

2 Mg inctne ctandamansger.com, - DUGCINTRAL LOCATICN - OMS -w. 54 - tasmat Expinans [E==ETs ]
Step 4 S onis [ R e e e
Py 0011 m ®m A Pt bt

Tertonte Tun. it Semences
Dt o Fow: 1

Samte 10 200001

By double-clicking the
request a second time, the
employee can view the
contents of the inmate’s
request ! £
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21 S.C. House of Representatives, House Legislative Oversight Committee, “Agency Presentation — Legal and Compliance Unit (October 1, 2019),” under “Committee Postings
and Reports,” under “House Legislative Oversight Committee,” under “Corrections, Department of,” and under “Meetings,”
https://scstatehouse.gov/Committeelnfo/Housel egislativeOversightCommittee/ AgencyWebpages/Corrections/SCDC%20L egal%20and%20Compliance%20Presentation%20(10.0
1.19).pdf (accessed October 18, 2019), slide 17. Hereinafter “Legal Presentation.”



https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf
https://scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20Legal%20and%20Compliance%20Presentation%20(10.01.19).pdf

Automated Request to Staff Management (ARTSM) — Process, Staff View (Steps 5 & 6)%

B i e oM b 64 - DEBCTHTRALLOCATION - OME - o 44 . s

S o
1 Wowtmg tngmeanns | (3N | soson oyt e Sl e |

[T T r———
Dwtmnar om P &

1 bitp i eecberasage sam - Dt Sebutom, dne, Obeester Marsgamard Satern - fetwmet frpl < |

ART_SM Proc_ess === - A
Staff View (continued) = = SEwyssssrsawe

Fosstans By [Whess B 4 [Tees hew Reman w1 v

i

Step 5

The employee can then
answer the request and
mark it “Complete” with the
day’s date, if appropriate to
do so

Step 6 o
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The final screen shows the
inmate’s request, the
answer to that request, and
that it has been completed

Ty O 00

22 5.C. House of Representatives, House Legislative Oversight Committee, “Agency Presentation — Legal and Compliance Unit (October 1, 2019),” under “Committee Postings
and Reports,” under “House Legislative Oversight Committee,” under “Corrections, Department of,” and under “Meetings,”

https://scstatehouse.gov/Committeelnfo/HouseL egislativeOversightCommittee/AgencyWebpages/Corrections/SCDC%20L egal%20and%20Compliance%20Presentation%20(10.0
1.19).pdf (accessed October 18, 2019), slide 18. Hereinafter “Legal Presentation.”
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